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The effectiveness of using the electronic evaluation of teaching staff from the teachers
point of view and quality coordinators (opinion survey)

The abstract

This study aims to identify the reality of using the electronic evaluation for the teaching
performance of faculty members at the faculty of education in Traghen as well as at the
faculty of education in Zuwella during the semesters (autumn 2017-spring 2018-Fall 2018).
Also, it will be testing the effectiveness of the electronic students’ evaluation for the
teaching staff from the teachers’ point of view, the quality coordinators and decision
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makers; and investigating the degree of satisfaction with the results and charts extracted
from the system that describe the performance of each professor, according to the students’
evaluation. This evaluation has accomplished through questions related to the course, the
personal characteristics of the teacher, and the way of dealing with the students as well as
his scientific, professional and methodological abilities used in teaching. To achieve the
objectives of the study, the analytical descriptive approach followed, and a questionnaire
designed consisting of a group of paragraphs distributed on three axes. The first axis is
about the opinions of teachers and quality coordinators about the experience of the
electronic evaluation, the second axis measures the extent of satisfaction with the results of
the assessment, and the last axis is about the focus of an open question to express
suggestions for the development of this experience. The study community consists of all
quality coordinators in the departments, and the teachers whom been evaluated
electronically by students, while the study sample was nominated randomly from the
members of the study community.

The results revealed how effective the systematic evaluation, whereas all opinions were
positive. It was clear that the system has partly achieved the goals designed for and had
played a vital role in the advancement of the educational process in both faculties, and
showed some proposals that will possibly contribute to the development of the electronic
evaluation experience. This study recommends to keep implementing updated technologies
and adopting an electronic evaluation as a policy of evaluating the performance in
educational institutions.

Key words
Electronic evaluation, the assessment of staff performance, teaching staff, faculty of
education in Traghen, Faculty of education in Zwella
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