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The impact of the dimensions of total quality management on the functions of
human resource management
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Abstract
This study aims to know the impact of the dimensions of total quality management on

the functions of human resources management (HRM) in the National Oil
Corporation in Benghazi from which a simple random sample of (100) employee. The
researchers used the questionnaire as a means to collect the necessary data for the
practical side of the study, and to analyze the study data, the Statistical Program for
Social Sciences (SPSS) was used Some statistical methods were used, such as
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frequencies, arithmetic averages, deviations, and correlation coefficient. and
regression coefficient.

The study found that the level of application of total quality management in its four
dimensions represented a high level in the institution under study, and the results
showed that there is a positive relationship to the application of total quality
management on the functions of human resources management, and the results also
confirmed the existence of a correlation between the dimensions of quality

management. The comprehensive and HRM functions in the National Oil
Corporationorrelation  between the dimensions of quality management.
The comprehensive and HRM functions in the National Oil Corporation.

Key Words: Total Quality Management, Functions of human resource management,
The National Oil Corporation .
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