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The reality of total quality management at the College of Science and Technology,
Sebha, a case study
“Issa Ahmed Abu Ajila and Rafie Ali Bashir

Abstract

The study aimed to know the reality of the application of total quality management in
the College of Science and Technology Sebha from the point of view of the faculty
members and administrators working in it. The researchers used the descriptive
analytical approach, and the questionnaire was used as the main tool for data collection,
and a random sample of (175) was selected. Then (152) of the distributed forms were
recovered, i.e. (87%), and then (31) forms were excluded because they were incomplete.
The statistical analysis program (SPSS) was used to enter and process data, and test
hypotheses, and the study concluded that the degree of application of the dimensions of
total quality management is high. With a general average of (3.52), the total quality

29
2022 - pshael =15 G canll 2D &5 A & U cessad622 @gmail.com s S ) cplie sl Calge®
2022 — adisw — 25 4l g 8- 2022 - aaine - 12 (peSaall 2 2 &


file:///C:/Users/DELL/Downloads/www.sebhau.edu.ly/journal/index.php/jopas
mailto:essad622@gmail.com

FEZZAN UNIVERSITY SCIENTIFIC JOURNAL VOL.1 No. 1 2022

f";})k‘*\ dadall 013 Anole Alms
— Fezzan University scientific Journal
T Journal homepage: wwwhttps://fezzanu.edu.ly/

management dimensions were arranged in a row (continuous improvement, senior
management commitment to quality, focus on the customer ‘“the student, strategic
planning, focus on the process), and that there is a significant difference in the practices
of the dimensions of total quality management in the College of Science and
Technology Sebha according to personal variables (type - job title) and there is no
variable for years of service. The study concluded several recommendations, including
the permanent work to spread the culture of total quality in the college, which is the best
way to achieve outstanding performance and continuous improvement.
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