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Evaluating the performance of small and medium enterprises based on the
owners’ opinions An exploratory study on some small and medium enterprises

in the city of Tarhuna
“Hassan Muhammad Al-Younisi®.
!Department of Business Administration, Faculty of Commerce, Al-Zaytouna University.

Abstract:

The study aims to survey the opinion of some owners and supervisors of the management of small
and medium enterprises in the city of Tarhuna, Libya. The study used a questionnaire newspaper
that was derived from similar studies distributed to the study community. (79) newspapers were
retrieved for analysis. The paper used the descriptive analytical approach using the statistical
program SPSS. Among its findings was that most of the projects are commercial projects that do not
contribute significantly to reducing unemployment. Most of the projects under study lack wise
management capable of managing material and human resources, and the problem of lack of sales
is among the most important reasons that the small projects under study suffer from. The study
recommended that small and medium enterprises adopt the idea of marketing and not selling, given
that the trend towards marketing has become inevitable, and the necessity of adopting the idea of
creativity and innovation by making changes to the products or services provided by small and
medium enterprises. The study also recommended the need for the Libyan state to contribute to
supporting these projects.

Keywords: small and medium enterprises. Owners. Project performance evaluation. Tarhuna city.
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