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The Impact of Organizational Justice on Organizational Trust for
Employees of Tripoli Seaport
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ABSTRACT

The study aims to identify the impact of organizational justice on organizational trust
among employees of Tripoli Seaport. To achieve the study's objectives, the case study
approach was followed, and a questionnaire was utilized for data collection. The study
concluded that the level of organizational justice was moderate, while the level of
organizational trust was high. The study indicated that organizational justice significantly
influences organizational trust. Furthermore, it was evident that the most impactful
dimensions of organizational justice on organizational trust are represented in the
Interactional justice dimension. Finally, the study provided a set of recommendations to
raise the level of organizational justice and enhance organizational trust fostering within
the studied seaport.
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