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The impact of quality of work life on achieving employee happiness
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ABSTRACT

The study aimed to measure the level of quality of vocational life and the level of employee
happiness at the Yemen Petroleum Company on the coast of Hadramout Governorate -
Yemen, then measuring the impact of the quality of vocational life in achieving the
happiness of the company’s employees. The study relied on the descriptive and analytical
approach, and a purposive sample was chosen which was the company leadership; a
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number of (134) male and female employees. A questionnaire and an interview were used
as tools to collect information and data.

The study concluded that the level of both: the quality of vocational life and the happiness
of employees in the company was average. The study also showed that there was a
moderate statistically significant effect of the quality of vocational life in achieving the
happiness of the company’s employees. The study also presented a number of
recommendations, the most important of which are: restructuring wages and incentives to
commensurate with the real value of exchange rate fluctuations, goods and services in the
Yemeni market, maintaining the level of work security and stability, maintaining the
flexibility of work hours in the company, seeking to develop the skills and abilities of
employees, promoting the spirit of innovation and intellectual creativity, taking care of the
employees' health, improving the level of health and nutritional behaviors. Achieving a
high level of equal powers and responsibilities, seeking to achieve high levels of job
satisfaction and improving the quality of social life.

Keywords: Quality of vocational life, employee happiness, Yemen Petroleum Company on
the coast of Hadramout Governorate.
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