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Abstract :

The study aimed to identify the role of e-management in improving the quality of
health services at the National Center for Diabetes Diagnosis and Treatment in the
eastern region of Benghazi. The study community consisted of senior management
managers and middle management managers employed within the National Center
for Diabetes Diagnosis and Treatment. The study sample consisted of a
comprehensive survey of the study community ¢« which numbered (120) individuals.
Field data for this study were collected through a questionnaire form ¢« and (100) valid
forms were retrieved for statistical analysis. To analyze the study data and achieve its
objectives ¢« the descriptive analytical approach was used by using the Statistical
Package for Social Sciences (SPSS) program ¢ where arithmetic averages and
percentages were used. The correlation coefficient (Pearson) was also used to
measure the relationship between e-management and improving the quality of health
services for managers and employees at the National Diabetes Center. This study
concluded with a set of results ¢ the most important of which is that the three
dimensions of electronic management represented by human resources of the
National Diabetes Center - programs and networks of the National Diabetes Center -
administrative communications of the National Diabetes Center have a significant
statistical role in improving the quality of health services for managers and
employees of the center. The results of the study also showed that the level of quality
of health services in the National Diabetes Center under study was somewhat high ¢
as the arithmetic average reached (3.58). Based on the results ¢ the recommendations
were to spread and raise awareness of the importance of using electronic management
among managers and employees to get rid of routine work and adopt electronic work
at the National Diabetes Center in Benghazi. The study also concluded that the
National Center for Diabetes Diagnosis and Treatment should pay attention to
financial support for electronic management and provide the latest
Keywords: E-management, quality of health services, National Center for Diabetes

Diagnosis and Treatment, Benghazi..
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