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Abstract

The study aimed to measure the level of decision support systems at the Social Security Fund
— Al-Marj Branch by analyzing five main dimensions: top management support, computer
hardware, software, databases, and human competencies. It also focused on identifying the
level of administrative creativity and examining the nature of the relationship between
decision support systems and administrative creativity. The study population consisted of
340 employees, from which a simple random sample of 180 respondents was selected. The
researchers adopted the descriptive method, and data were collected through a questionnaire.
The findings indicated that the level of decision support systems at the Social Security Fund
— Al-Marj Branch was high, and that the level of administrative creativity among employees
was also high. The results further revealed a strong positive relationship between decision
support systems and administrative creativity, suggesting that improving these systems
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contributes to enhancing creativity within the Fund. Based on these findings, the study
recommended strengthening the effectiveness of decision support systems and developing
their components in a way that supports raising the level of administrative creativity among
employees.

Keywords: Decision Support Systems, Administrative Creativity, Employees, Social
Security Fund, Al-Marj.
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