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Efficiency of Electronic Accounting Systems Used in Yemeni Commercial Establishments Bamzahm

Abstract

This study aims to assess the reality of the efficiency and effectiveness of electronic
accounting systems used in Yemeni commercial establishments in Hadhramaut
Governorate, focusing on analyzing the most prominent advantages and
disadvantages associated with the implementation of these systems. The study
addressed the problem of the lack of clarity regarding the true extent of the efficiency
of the implemented electronic accounting systems in the commercial establishments
in Hadhramaut and their ability to support the decision-making process in light of the
technical and financial challenges facing these establishment, the researcher used the
analytical descriptive method and conducted the study using a questionnaire.

The research population and sample consisted of all Yemeni commercial
establishments operating in Hadhramaut Governorate that rely on electronic
accounting systems. The study sample reached 126 employees working in the
financial and accounting departments of these establishments.

Among the most important findings of the study were the existence of a strong
positive relationship between the use of accounting systems and increased operational
efficiency, a noticeable improvement in the accuracy and speed of financial and
administrative processes, the contribution of the systems to improving the quality of
administrative decisions by 78.9%, and the possession of system outputs with a high
degree of reliability and relevance (80.3%).

The most prominent recommendations include: investing in continuous training for
employees on using accounting systems, the necessity of updating the technological
infrastructure and providing advanced devices, adopting strict security policies to
protect financial data, selecting systems that suit the actual needs of the
establishment, and developing flexible and customizable accounting systems for the
needs of the Yemeni market..

Keywords: efficiency, electronic accounting systems, commercial establishments,
Yemen.
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