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The Impact of Organizational Culture On Employees Performance
At The General Administration of the Social Security
Fund In Benghazi

" Owreida sulaiman Bukrees'
! Business Administration -Faculty of Economics - University of Benghazi.

Abstract

This study aims to identify the level of organizational culture and employee
performance and to determine the impact of organizational culture on employee
performance at the general administration of the social security fund in Benghazi, The
descriptive—analytical approach was adopted, the study was conducted on a sample of
(115) managers. Data were collected using a questionnaire and analyzed using SPSS.
The results indicate that both organizational culture and employee performance are at
a high level, The findings also reveal a statistically significant effect of organizational
culture on employee performance Moreover, the creative culture dimension was
found to be the most influential on employee performance, while organizational
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values, beliefs, and norms showed no statistically significant effect. The study
recommended enhancing the level of organizational culture by reinforcing
organizational values and norms, and promoting creative behavior through teamwork
and an innovative environment that fosters collaboration between departments and
units.

Keywords: Organizational Culture, Employee Performance, Social Security Fund-
Benghazi.
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value value
0.000 | **44.785 | 0.011 | 2.584 0.439 1.135 | (Constant)cutll
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gasaill dugina lnal Lsine lod)
ANOVA - Jgaill O Lalaall g Lizal) Uadll
( ) T gl ol @k S
daall Aqall R B laladl) lalaall ] o]
Alasy) | Slas) | ddlasy) e Aaaal) Coefficients il =
y BERY igls
P- folaay) P- (B) Std. Error
(M (B)
value value
0.300 | 1.042 | 0.070 0.121 0.126 | bl ol
0.318 | 1.003 | 0.061 0.047 0.048 | Akl Shaiiadll
0.295 | 1.053 | 0.079 0.067 0.070 | Bl e
0.000 | 9.594 | 0.693 0.047 0.449 | Helay) 2@
R=0.787 R%= 0.620 Adjusted (R*)=0.606 Std. Error of Estimate= 0.173

(0=0.01) Vs 5ine 22 ** ¢ (a=0.05) (g5ia xic *

Jalaa ofs ¢(0.787) duglena (R) Dby} alae dat of sawial) adll jlast¥) didasl (11) Joaad) (ga ey
O S e Jsill e (0.606)5 (0.620) (slew Adjusted (R2) Jaaadl waaill Jalaas (R2) waas
el el gl cliiied) dpglal) a@ll 4 sl oty Glelell el 3 sl (e (%62.0)
Dk Aahall s3a (b il yuially Al clpuaiall cp A8l & jiRall 2 3sail o Liadl jadag caclal) ddla),
R 2 G g (Caleledl lal) mll) snd) e layil ddjeal Aliid) cilynd) zise e o 3l
ANVAN ssiuse o BT 29 (0.000) Edlaa¥) el o 2l colalall olal il und) e 55k 4l delay)
o e @AY Al e Bl ST daclay) A8 2 e Aliieall lpaiall Gu e O i e (0.01)
ellyy (Aadanll Cahells Luedanll Clafinaly Laauatil) adll) e IS dugine ade Joaall o Laadl LS (alalall
Oe Dby ¢ (0.05) ANV (gina (o ST 25 (0-318)5 ¢(0-300)5 ¢(0.295) ddlaa¥) 4l e 3Ly
o zisalll i X4 Las (0.000) Adlais) desis gsiea (ANOVA) zisaill digina lia) of Lead Jsaal)
Aglan) dall
zisalll e Jouanll 235 clghad e #3laill (0 230 oy 5 :(Stepwise Regression) sl jlaaiN) e
zise) Aid) il ziger Adle o 2lug ((12) sl 8 maase WS A1 sshall 6 ikl
AV 2] e Bl ST Lelady) AN axd o cab (Galelad) o) il il e laysl ddjeal (J5Y)
O B o(a=0.01) A2 (ggine xie A3 dad 25 (0.777) il Jolew dad iy 3 cplalal) o1 e
Loslelall el e 5B g Gad oY el 48 slesiad 5
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Olalall olal o duaibanl) Z8GEN i sl syl laatV) il sl &5 (12) o) sas
gisaill Ligina lsal Aysine L) Lal | o8 il
(ANOVA) z3sall Dlaladl) o | @l | cOllaall | Al
lefll | las) | dedl | las) [ oDl | Std.) | e gl
Adlaay) | f olaay) | adlaay) | oleay) | dwlall | (Error | duala Y
P- P- T (B) (B)
value value
0.000 | *171.937 | .000 | 13.888 - 137 1.909 2
.000 | 13.112| .777 .038 .504 sl B
Leluy/ %
R=0.777 R%= 0.603 Adjusted (R*)=0.600  Std. Error of
Estimate= 0.175

a=0.01 Vs (ggie i s dad ** (a=0.05 Vo gy vie Ay Lo *
LN Lilas) AN (63 i angy ¥ " il e aliy gheall Gall Bz b Cia thawdll Lol ladl

"l A elaay) Glecall Geaieal Lalall 530 cplalall slal e dadine Luaail)
p bl sail) e elldy el Jadll jlasiV) Jalee s 3 Zacajill 038 daia (e gaaill

Slalall ool e dading doaanl) dalEN Jaud) ) Jlasd) st 5t (13) o) Jgan
(ANOVA) zasall o sl o
Laail Laail el | laall | EDleladl
oilas) - Uicnal) ol yiial
FRIPR slaa) | Adlaay) ~mm Loulaa) (Std. | dwls e
P- flasy! - | ° i B)) | Eror) | (B)
value value
e 0.393 0.857 - 0.318 0.273 | «ut)(Constant)
0.000 | **116.272
0.000 | *10.783 | 0.712 0.082 0.884 doqdanl) Zaua)
R=0.712 R?=0.507  Adjusted (R*)=0.503 Std. Error of Estimate= (0.195

(=0.01)A2 (ia ic A2 dad (a= 0.05) AV (ggie e Al dod*
3sag e Ju ey (%71.2) caly 8 Cplaladl eloly dpadanll Z8EN G Jali ) Jales das of (13) Jsaadl e oo
el 3 sl e (%50.7) cials 8 (auedl) paaill Jales dad ol ¢alalall o)y Gaaulanill A8 Cp (g8 Cinga Lol
Calelall ol (ggine B i gaT dalse @i of e J &8W (%49.3) oy chaadanl) A8 5 il spds Galalal)
ey (116.272) cialy si (f) dad W cplalad) ol o Goglanll ZEN 3 angy 4 e Lee cdpadanil) 28D ye

Ao 5d 1 g AW Ao Lacaydll Jsd S addes o(0=0.01) (g5iee e Al Lad a5 ¢(0.000) dslasy! ANV
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Otlalall laf e laolayl Calisay dpadanl) ZlEN 51 o ety 3) ¢ cplalad) elal e dpedsnll dilal (2<0.05) ddlas)
) Cransl LS8 ¢ oniall Lalell glaY1 Jals deell iy U85 3 Lpelnll B ans 63 (gemal) sl (eSey
5y Jlaailly el Jeliill (e o @lld (ol pla)) i Slijlas Cijdsig acally Zoaaslly dualaiill Cile Yl
e Bgem Goriall 3 oY) a8 ages 53 Y1 ulalall sl Syl e

Lpalanill ZEEN (sgine ¢ li)) Cun (e Ala) Auball 50 e BEY) (e Alle dapn 9n Ablud) cluhall ml gl
Sl ge Adlall Al il Glaa) BEY) 13 pSas clegin Adlas) ANs b S dsag ) dilal (cplalad) 41,
Agigise im La cdliall ol Laadall il jally 4 lail

Oo 9 dlugie Slhgien ) culal 3) (2025685 Gsea) Al @ e Dllall Auhll il cabial (Jilaal b
(2020¢p5d) £2023¢daSlis (goa)) Al @l po cittin) LS clagin ST dsmg i) po cplalall ol Lpadanl) A8l
i) C alall Lgalaal ol A dapda o Gy i of 0p cdacsie (grien sls Cun i Galalall elal (ggine b
Lalad) bl 568 (e Gy Jly o s Al adine pailiad (DA o Gabill Ay cpls ) DY) 3 (i N
LAyl
r M e Cuag el il jlasl e
Olacall Gsnial dalall YL Galalal) ol o diedanll adll Aslas) AND 53 1 ang YVt ) eyl Al
(a=0.05) A2 (s5iune die (GHlak dbne e laay)
Olacall @gaieal dalall 5a¥L cplalall elal Ao diadanl) cofaiiadl Lsbas) ANo g3 1 aagr Y sAull) duc @l dicaal)
(0=0.05) M2 (gins die (Hlal A PEPENY
Olecall Fgaiial dalall 5aYL cplalall elal o doadanll CihedU dilaas) AVS 93 1 aag Y ZAEN due @l ducadl
(a=0.05) A2 (s die (GHlak dbae e laay)
Olecall Beaial dalall 33U cplaladl olaf o duclaly) 23BN ddlaas) AV 53 1 ang Y rdadhll Lic il ducajal)
(a=0.05) A2 (s die (SHlak dbne e laay)
t sl e @lldg chpap IS dapeall ladll Hasi¥) Jales iles o5 il @ 038 A (go (23l

Oilelall ehal e Gaquanll AUAN Jasd) adll a1 st i (14) 85 Json

. g s
ANOVA - 3 gaill 3 Uasll
( ) T gl o e
Lol Al L | e e . o
AlaaY) | glas) | adlesyt | T | aula | (St il -
i koY) Lonlaal)
P- folaay) P- (B)4 Error)
T (B)
value value
0.080 1.769 - 0.625 1.105 | wwuli(Constant)
0.000 *%17.252
0.000 *4.154 0.364 | 0.157 0.651 Loqalanil) assll
R=0.364 R’=0.132  Adjusted (R*)=0.125 Std. Error of Estimate = 0.259
.000 *9.896 - .137 1.909 | cwuli(Constant)
0.007 *##7.482
.007 *2.735 .249 .071 .195 Liadanll clagiedl
R=0.249 R’=0.062  Adjusted (R*=0.054 Std. Error of Estimate=0.269
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ANOVA - 3 gaill 3 Wasll
( ) e al 2y AP
Tl L) Eabaall | (5)luaal o
s . il ol s
Alaay) | tlea) | adley) | F | awld | (sd | T >
y Jaay) Al
P- f oAy P- (B)4 Error)
T (B)
value value
. 0.000 *7.161 - 0.277 1.982 | «uuli(Constant)
0.000 | **38.724 <
0.000 *6.223 | 0.505 | 0.072 | 0.445 Aoabanll eI
R=0.505 R?=0.255 Adjusted (R*=0.249 Std. Error of Estimate= (.240
0.000 | *13.888 - 0.137 1.909 | cuuli(Constant)
0.000 | **171.937
0.000 | *13.112| 0.777 | 0.038 0.504 ey d8lall

R=0.777 R?=0.603  Adjusted (R*)=0.600 Std. Error of Estimate =0.175

100 S (a=0.05) Y2 (ggina vie dilas] A2 3 Cigliia il amgy (14) Jsaad) o0 iy
Govieal Lalall HIYL clelall ohal e Aucha) Aalally caalatll Cahelly (Aualanll cilsiiadly cAaalal] adll
el lecall

syl il
¢ 4l A0l dvlaell dwhall cilia g

Calelly el il Gpebil)l aal) bolol sl Lebsl BE (ghwe o g ciy
sla Cus (Ofisnaall Hlai dgay (e dafine ClS lganes Ggaiall Aalall BIAYL (elyl) AEy (Ao danl)
Cale V) aed ols AAEN 4555alls dpandanll ol 2ed AW A85alls ¢ oV A pally Apadaiill cilaiadl) 2}
el B8N d ela 55aY) A jallg cAielanl)

lezaen Gsaiaall Lalall 5L (bl cApaddll o) salals colelell oldf (ggine of bl ekl
clsldl aad L) Atyally ¢ oY) Aiyall daddll 2l ol G cfignall i dgay (e dadipe Ciela
) 2 ela 5, dsyally

Clalal) elal (55iuna s Araadatill AALED (ggiceas (3laty Lagh Alaad) Cilaaall 3l e Allad) dushall il 3 jloasg
Etalong & Chikelze, ¢2025¢aally g, ¢2023calaall) Ay xe @8l5n Lo say ilil) o liy) cpd
€2023¢0a8ly game) $2020¢a5) Auhp il e i) Ly o Anekwe &Paul, 2025¢2024
(2025 85 (9ama

2l iy LS plalall el o dnadanl) 28D 3 ang a3 oayaily aawiall lassV) Julas il <l
Oleall Borial ddlall HYL Galalall eldf 8 Tl Luadanll AN sl ST ol eyl laasy)
i) CaheYly chaalanll Caiiaally cdadanll il A ang YV L daclal) 28D sl oIS e laaY)

oI o dadine daadanl) A8 Al Ailias) AN (63 A ang 4 Jaseall el (st il el LS
- el gledall Gsrial dalall oYL Galalal

-1

-3
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