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Burnout among members of the security directorate in the city of Sebha Abdulrahman& Al-Ghazali

Abstract:

The current study aimed to identify the most important coping mechanisms for work-
related stress among employees of the Sebha Security Directorate, and to reveal
statistically significant differences between the mean scores of the study sample's
responses to these coping mechanisms based on the variables of marital status, years
of experience, and nature of work. The researchers adopted a descriptive-analytical
approach to achieve the study's objectives. A scale for coping mechanisms for work-
related stress, developed by the researchers, was administered to a random sample of
92 employees of the Sebha Security Directorate. The study's findings revealed that
There are statistically significant differences in the work-stress coping strategies
employed by personnel at the Security Directorate in Sabha; the study sample showed
a greater tendency toward avoidance strategies, while the use of confrontation
strategies was low. The role of the work environment in coping with stress was rated
at a moderate level. Variations were observed in the arithmetic means of the
respondents' answers regarding these strategies: the avoidance dimension ranked first,
followed by the work environment dimension, while the confrontation dimension
ranked last, there are statistically significant differences between the arithmetic means
of the study sample's responses regarding work stress coping strategies based on the
age variable—specifically in the dimensions of avoidance, work environment, and the
total score. These differences favor the 3544 age group regarding avoidance and the
total score, and the 25-35 age group regarding the work environment. However, there
are no statistically significant differences based on marital status across any of the
scale's dimensions or the total score, there are no statistically significant differences
between the arithmetic means of the study sample's responses regarding work stress
coping methods based on the variable of years of experience in the dimensions of
"work stress coping methods" and "avoidance"; however, differences were found in
the "work environment" dimension and the total score. There are no statistically
significant differences between the arithmetic means of the study sample's responses
regarding work stress coping methods based on the variable of the nature of work
(traffic officer vs. police officer) across all dimensions and the total score.

Keywords: Dealing methods — Work pressures — Security Directorate personnel —
Sabha city.
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