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The Reality of Information Services in the Libraries of the University of
Sirte: An Exploratory Study from the Perspective of the Staff
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The study aimed to identify the reality of providing information services in the libraries of
Sirte University and to identify the obstacles that prevent the provision of these services in
the concerned libraries. The study used the descriptive analytical approach to match this
type of studies in describing the phenomenon that is the subject of the study and analyzing
its data. Some statistical methods were also used in analyzing this data. A questionnaire was
designed as a main tool for collecting data and directed to all fifty employees of the study
libraries, in addition to conducting some field visits in order to collect data of interest to the
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study The study reached several results, the most important of which is that library
administrations provide as much as possible the necessary capabilities for the needs of
beneficiaries, and they do not have a sufficient budget to acquire information sources and
lack modern library collections. There is also a weakness from the point of view of library
administrations in motivating employees to perform their tasks to the fullest extent..
Keywords: Information services, librarians, Users, University. libraries, Information
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